1@’ pennsylvania

DEPARTMENT OF HUMAN SERVICES

Low-Income Home Energy Assistance Program

2022-2023 Program Year
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LIHEAP 2022-2023

@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

Administered by the

Department of Human Grant Allocation
Services (DHS)
- LIHEAP Cash benefits 15%
_ LIHEAP Crisis benefits for = DHS
m DCED

fuel supply emergencies
85%

- 67 County Assistance
Offices (CAOs)
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LIHEAP 2022-2023

@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

Some 2021-2022 stats:
LIHEAP Cash
« 582,197 applications

« 57% approved

« Average benefit of $570
LIHEAP Crisis

« 178,425 applications

LIHEAP assisted 329,218
e 63% mUU_.O<®Q PA households in 21-22

« Average benefit of $596
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LIHEAP 2022-2023 mmwr_ugaéma.m

DEPARTMENT OF HUMAN SERVICES

LIHEAP Cash & Crisis Income Limits:

For each ma_&zozm_
person add:
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LIHEAP 2022-2023 ﬂ,‘md pennsylvania

DEPARTMENT OF HUMAN SERVICES

L IHEAP Crisis

. For home-heating emergencies
. Benefits from $25 to $1000

. No application needed if the household was
already approved for LIHEAP
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LIHEAP 2022-2023

@~V DEPARTMENT OF HUMAN SERVICES

J@‘ pennsylvania

Pre-Season Mailings

. Beginning September 6, 2022
. Pre-filled applications and COMPASS postcards
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DEPARTMENT OF HUMAN SERVICES

LIHEAP 2022-2023 @tugézmam

Application Process

1. The application is reviewed to determine if it is complete.
2. Verification is requested from the applicant if needed.

3. The applicant has 15 days to provide the verification.

NEGEIVIE

NOV 1 2022
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LIHEAP 2022-2023

i

Reconsideration

DEPARTMENT OF HUMAN SERVICES

@) pennsylvania

If an applicant sends the requested verification from a
rejected application within 60 days from the date of the
original application, the same application can be
reconsidered for eligibility.

After 60 days from the date of the original application, a new
application must be submitted.

T R
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LIHEAP 2022-2023 7o) Pennsylvania
/ ,
Client Contact Information

. LIHEAP Client Hotline
1-866-857-7095

. COMPASS

. éé.oochmm.mﬂmﬂm.nm.cm

LIHEAP Website

:ﬁcm”\\és\s\.ajm.cm.mo<\mm2m
P.aspx

!

ces/Assistance/ Pages/LIHEA
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LIHEAP 2022-2023

J@’ Pennsylvania

DEPARTMENT OF HUMAN SERVICES

Questions?

!






