Rave Alert --- Smart9ll

Critical Information

Local Emergency Alerts

Residents with an established Smart@1 profile can sign up to receive
t tif of local emergencies, including road

closures, severe weather and law enforcerment activity
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To sign up for RAVE Alert ---Smart 911 please register by clicking here.

Smart911 service facilitates fast and accurate emergency response procedures that can save
lives in an instant. Safety Profile information gives 9-1-1 operators a detailed picture of a
caller's household, location and unique needs, and first responders can use this information
when developing a response plan. Smart911’s Safety Profile can counteract complications
caused by a poor connection or dropped call.

Additionally, Smart911 users can choose to receive automatic emergency alerts. These
notifications help improve situational awareness throughout the local community and reduce
issues caused by public speculation or misinformation, which are common during crisis
situations.

Complete and Accurate Personal Details

Every Smart911 Safety Profile provides 9-1-1 call takers and first responders with essential
details (e.g., name, address and household members) that may not be offered by the caller due
to panic or an inability to communicate verbally.

Well-Informed Communities


https://www.leetsdaleboro.net/administration/page/rave-alert-smart911
https://www.smart911.com/smart911/ref/reg.action?pa=leetsdalepolicepa
https://www.ravemobilesafety.com/about/newsroom/press-release/rave-mobile-safety-critical-response-group-improve-emergency-response/
https://www.ravemobilesafety.com/blog/keeping-communities-safe-during-winter-storms/
https://www.ravemobilesafety.com/customer-success-stories/smart-911-text-from-911-divert-domestic-violence/

Automatic emergency notifications enable community residents to prepare for and react
effectively to crisis situations, including severe weather, missing persons and local law
enforcement activity. Officials can provide accurate details about a crisis, reducing
misinformation and the potential for panic.

Support for 9-1-1 Call Takers

Emergency dispatchers automatically receive information about a Smart911 user’'s emergency

call history, which can provide key insights into potential on-scene situations, such as domestic
violence concerns.


https://www.ravemobilesafety.com/resources-center/top-5-public-safety-challenges-protect-entire-community-todays-world/
https://www.ravemobilesafety.com/blog/preventing-domestic-violence-emergency-communication-tools/
https://www.ravemobilesafety.com/blog/preventing-domestic-violence-emergency-communication-tools/

